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Register & Link CSS
TR sTsERE CSS

Residents can register themselves and access to their
community by entering the property code.

f& BRI LU AL B & 1T B IR E IS HFEN RV X,

*REMEMBER TO ALLOW “CSS HOME” TO SEND YOU
NOTIFICATIONS.

'I%Eﬁ_‘,itF“CSS HOME,,ﬁjgﬁﬁi%%uo

*THE PROPERTY CODE IS GENERATED BY THE
MANAGEMENT.

YRR EERER.
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Step1

Allow "CSS HOME" to send you Welcorme o Cos Hms
notification. 3 For every owner & tenant.

Manage everything in one platform,

fﬁitF “CSS HOME” rlﬂ__| ;fgf E%Eﬂ] o “CSS Home"” Would Like to
Send You Notifications
Notifications may include alerts,

&= sounds and icon badges. These can be
& +6 configured in Settings.

Don't Allow Allow

Step 2

Enter your phone number.

MANEHEIESE,

N



Verify

Verify Your Phone

6 digit code

'r'] I

Step 3

You will be receiving an OTP, key in and
proceed to next.

ERUEI—1 OTP, BAHYLET—F,




Step 4 { Back Manage Property

Property List

Click the Account Icon.

REK P EFR

JMB OCTOPUS VILLA BLOCK A

Profile Settings
eCommunity Property
Terms & Conditions

Step S

Select “eCommunity Property”.

it e = e an /| 2

Privacy Policy

Language

App Helpdesk

Step 6

Select “Add Pro per'ty”. Version 1.7.]
yvirh ey 1/ N | AN




Step 7

Select your property name, key in
“Username” & “Password” (The
ID/Password is generated by the
Management)

EERERYLZFR, WA BR & MEE”
(ID/ZEHERREM)

Step 8

Press “Login"

HEER
(== DS
VAR o 2

{ Back CSS Properties
demc| € Cancel

DEMO - MASA - Server 1

DEMO - OCTOPUS VILLA -S4 - Server 4
DEMO - 1-CSS RESIDENCES - Server 5
DEMO - CONDO - Server 5

DEMO - KLIK - Server 5

DEMO - OCTOPUS POINT - Server 5
DEMO - OCTOPUS VILLA - Server 5

DEMO - SA - Server 5

£ Back Add Property

DEMO - OCTOPUS VILLA - Server 5

? Passwords

nim, g

return

g




Step 9

Press the "OK".
B “HRE”

Step 10

Click the Home Page Icon.
/ﬁ\iiﬁ*ﬁo

Add Property

DEMO - OCTOPUS VILLA - Server 5

Username
NWS02

Pacz WOl '='.__J

Property Added

Latest Update
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Announcement

-Community News 25

In this module, Residents can view the latest and updated notices or
announcement published by Management team.

FERAUEEEERAMIEMIVENN AT,

*NOTICES IN IMAGE AND WORDING FORMAT.

ERAXNFBRANRS




Step1

Click “View All” to view the list of
announcements.

RETBEEEISEELTYIR.

Step 2

Select the "Community News" of your
choice and view in detail.

EREENRR L XHE HAERIFHAEE.

Latest Update

HAPPY NEVV YEAR

Categories

=

Statement Bank-in Slip  Facilities

-
Mgmt Meeting By-laws
Bulletin Minutes

Featured

Service
Request

g

Visitors

£ Back

Community News

‘ ‘ 3
e

WY EAR

Happy Chinese New Year 2023

£
%

-

Wr

Gong Xi Fa Cai

HAPPY CNY 2023

Oje3y0




11:45

£ Back Community News

IS HiE S
Step 3

Enjoy the details of Community News. Happy Chinese New Year 2023
=F EIlENLED
IR AL X AT BT IF1R, 6/1/2023 11:22:01 AM

Happy Chinese New Year 2023! Office
Close from 22/1/2023 to 24/1/2023.




Announcement

-Management Bulletin 2

In this module, Residents can view the latest and updated notices or
announcement published by Management team.

ERAUEEEERAMHNRHIEN AT,

*NOTICE IN PDF FORMAT AND YOU MAY DOWNLOAD IT.

POFREINH RS, BrRILUKETE,




Step 1

Click “Management Bulletin” to view the
list of announcements.

AT EEATEELTYIR.

Step 2

Select the "Management Bulletin" of your
choice and view in detail.

EEEERNEEAT HERFARGEE.

Latest Update

HAPPY NEVV YEAR
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Management Bulletin

LATEST COVID UPDATES
6/12/2022 10:24:22 AM

NOV TRAINING
24/11/2022 12:13:58 PM

LATEST 2023
COVID UPDATES

10/11/2022 10:28:41 AM

TEST OCT
21/10/2022 11:21:14 AM

CSS QUOTATION
18/10/2022 5:32:20 PM

COVID 19 LATEST UPDATE
22(2/2022

16/10/2022 10:25:55 PM




Management Bulletin

STANDARD OPERATING PROCEDURE (SOP) FOR SARS-CoV-2 REAL-TIME
RT-PCR TESTING LABORATORY

Step 3

Enjoy the details of Management Bulletin. D oreRA TG PROCEDORE (S0
ﬁx ;EL': ":Eq EE /L)\\ tmt E’\J -1¥ ém 1%_ I§\ 0 SARS-CoV-2 REAL-TIME R:-r::il! TESTING LABDRATORY

Version 1.0

2020

STANDARD OPERATING PROCEDURE (S50P) FOR SARS-CoV-2 REAL-TIME
RT-PCR TESTING LABORATORY

CONTENTS

nental conditions

Equipment

PE T O e SIS
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Statement

Access to your latest account statements via app or web within a
few clicks. RERTH/LT, Bleh@EdNAERESEERMBIKA IR
o

~or CSS ePayment subscriber. CSS ePayment 1] 7%
Residents will be able to make online payment via the resident

vortal. ERIFEEREEERAPPHEHITEZSZ (T,

An official receipt for the payment made will be auto-generated.

R B 5 A I TV IE VU RS

*USER MAY VIEW YOUR STATEMENTS UP TO THE LATEST 12
MONTHS. AP &RZAIUEERIE 12 MTEABNRER.

*KINDLY REFER TO THE WEBSITE OR MANAGEMENT OFFICE FOR
MORE INFORMATION. B2 RNt EB DM AETHEZE R,
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Step l T e £ Back Statement

Total Due
Click “Statement” to view your
outstanding balance. RM13049.73

RE‘KP iR BEEENRE R LA el History

All
. January 2023
Categories e | y
St 2 ACCESS CARD I
e p 4 & i f K 5 AI-JMIJNISTF!ATION CHARGES RM 50.00
2 b Statement Bank-in Slip  Facilities Service SINKING FUND
Your outstanding balance will be shown Request : PMA0:80
e : i MAINTENANCE FEE
on the top. I___I : J iH 5 RM 100.00

IR =+ 2oV 7z B2 — kv Mgmt Meetin By-laws Visitors
EHREREE B REINER Mw Nedg  Rew .

December 2022
ACCESS CARD

Featured
BM 200.00

ADMINISTRATION CHARGES

RM 50.00

Step 3 5 |
'-Ju.'!-'li.].l .‘..':-rm. I. -

SIPJKING FUND RM 10.00

Click “History” to view your statement of == SINKING FUND RM 10.00
account. SINKING FUND

REHERERERENKF KRR

RM 10.00




Step 4

You can view detailed Statement based
on the selected month.

&R LIREFMZER (n & & 14k =,

Step 5

Enjoy the details of Statement.

MRR MK =BT,

{ Statement Transaction History

Jan 2023
Dec 2022
Nov 2022
Oct 2022
Sep 2022
Aug 2022
Jul 2022
Jun 2022
May 2022
Apr 2022
Mar 2022
Feb 2022

Jan 2022

11:47
£ Back Bills Breakdown

01 Dec 2022

ACCESS CARD

ADMINISTRATION CHARGES

SINKING FUND

SINKING FUND

SINKING FUND

SINKING FUND

SINKING FUND

SINKING FUND

07 Dec 2022

MAINTENANCE FEE

SS5T - GEMNERAL INVOICE

RM 200.00

RM 50.00

RM 10.00

RM 10.00

RM 10.00

RM 10.00

RM 10.00

RM 10.00

RM 100.00

RM 12.00




To Pay Bills Via ePayment.

iiij—_ quyment i{j )n\_KEiO { Back Statement { Statement  Bill Payment

JMB OCTOPUS VILLA BLOCK A -
Total Due AZ-01-02

RM 1304 97 3 ACCESS CARD RM 5006.45 100]

History .! ADMINISTRATION CHARGES RM 1501.60

Al | | sERviCE cHARGE RM 1300.00

January 2023
ACCESS CARD

Step l | SINKING FUND RM 5479.68

SST - GENERAL INVOICE RM 12.00
RM 200.00

Click “Pay Now”.
R “ILBEMIFR,

AI?MIJNISTFEATIDN CHARGES RM 50.00

SINI“:ZING FUND RM 10.00

MAINTENANCE FEE RM 100.00

December 2022

t ACCESS CARD RM 200.00

ADMINISTRATION CHARGES /M 50.00
Select the bill(s) and update the amount Owner RM 10.00
you would like to make payment. e i RM 10,00

iﬁ*%ﬂﬁ%#%ay;{ggE{j E"J@%ﬁo HRKING FUND RM 10.00

SINPl‘{ING FUND RM 10.00




To Pay Bills Via ePayment.

Payment receipt will be sent to this email

Enter your "Email" and Click “Pay” to paliine tan@gmailcam
proceed to the payment gateway.

WMNERY B F BB F RS2 07 LA N2 AT

D’-T bill thanks

~ O

Total Amount RM 100.00

q w e t I PROCEED




St ep 4 Close Paid Bills

(V) Payment Successful!

Select the method of payment and fill in
the information to proceed with the
payment.

ERMRANAREE R LUHITI .

ea Bank (FPX) () i uo8 Thank you! We've received your payment.

United Ove

GrabPay Reference No 10000422DEMO-PT

Property Unit R-01-01

Unionpay Pay To JMB OCTOPUS VILLA
BLOCK B

Step 5 Hong | Onli Date 09/02/2023 3:26 PM
ong Leong Online

Being payment for JMB

Upon su ccessful payment ma de, the Maybank2u #M;vt-r-: Product Description OCTOPUS VILLA BLOCK
Maybank2u B - R-01-01

1j$’ﬂlﬁlj]}§ ) :I%- g EjJﬂEE‘ZIE:_EtLI&*EO RHB%“‘ SERVICE CHARGE RM 1.00

Touch 'n Go eV
Total Payment RM 1.00

UnionPay

WeChatPay




6:27 o T 6:27 ! T
< i B2 e X 10000389DEMO-PTWU.. & [
[PAYMENT NOTIFICATION]

Payment Successful for e
[10000389DEMO-PT] inbox
N no-reply 5:18 PM s ~ Offiial Receipt

Tips: You will get official receipt from the
email or CSS eCommunity web.

mERE . Eo] OB B FiR4ak CSS
eCommunity MEL3kTS E T WHE,

Hi there,

Your online payment has been
successfully. Kindly find your receipt
attached below for your reference.

Subscriber . |5 5TOPUS VILLA BLOCK B
Name
Name : DEMO USER - RAZER 1

E-mail : crossvenice@gmail.com

.
Contact . EAIAEALAREN



Tips: Click the list of bill payment to view

more in details!

BEIE

REKEZGHIREFFE!

{ Statement

Bill Payment

JMB OCTOPUS VILLA BLOCK A -
AZ-01-02

ACCESS CARD RM 5006.45
ADMINISTRATION CHARGES RM 1501.60
SERVICE CHARGE RM 1300.00
SINKING FUND RM 5479.68

SST - GENERAL INVOICE RM 12.00

Payment receipt will be sent to this email

Total Amount RM 0.00

£ Bill Payment ACCESS CARD

Details

23 Dec 2021

ACCESS CARD
Due Date: 05/01/2022

ACCESS CARD
Due Date: 05/01/2022

ACCESS CARD
Due Date: 05/01/2022

ACCESS CARD

Due Date: 05/01/2022

ACCESS CARD

Due Date: 05/01/202%

ACCESS CARD

Due Date: 05/01/202

ACCESS CARD

Due Date: 05/01/2022

ACCESS CARD

Due Date: 05/01/2022

ACCESS CARD

Jue Date: 05/01/2022

ACCESS CARD

Due Date: 05/01/2022

ACCESS CARD

Due Date: 05/01/2022

Amount

RM 6.45

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

Balance

RM 6.45

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00

RM 200.00




Bank-m Slip

Z.j_rn')\ N HE

Residents can now upload their payment slip into the portal for
nayment made respectively.

J& RILER] LBt ]I 7R _ L 2 E KAPPIYRK,

Management can effectively manage the payment received.
BIEER LA Rt E RN EI BT




Step 1

Click “Bank-in Slip”.

R “IRITIKERUHE",

Step 2

Click “Submit Slip”.

R R A MK R R

Latest Update

HAPPY NEVV YEAR

Categories

=

Statement Bank-in Slip  Facilities

-
Mgmt Meeting By-laws
Bulletin Minutes

Featured

Service
Request

g

Visitors

In Progress

Bank-in Slip

History




11:49

Step 3 { Bank-in Slip New Bank-In Slip { Bank-in Slip New Bank-In Slip

Bank Name Bank Name

Fill in the necessary information and CIMB Bank Berhad CIMB Bank Berhad
attach the Bank-in Sllp' Banked-in Amount Banked-in Amount

BB ENE R AN EIRITIKE, 250,00 250,00

Remark Remark

Service Charge Jan 2023 Service Charge Jan 2023

Thank you for your submission

Unit Number
The bank in slip will be reviewed by the

Step 4
: management.

Click “Submit”. e
7z~ ose

Step S

A “Thank you for submission” message
will pop out. Press "Close".

Reod R IEIR R H B . 1B KA,




To View Status Of Bank-in-Slip.
BEHRITHIERVASIE R,

Bank-in Slip { Bank-in Slip  Bank-In Slip

Ref Number

Date Submission

St e p l In Progress History

Select “In Progress”. RM 250.00
B AT

Bank Name

CIMB BANK BERHAD

Banked-in Amount

RM 250.00

Remark

Service Charge Jan 2023

Unit Number

Step 2

Click specific Bank-in slip to view for
more information.

RERERNRITITEUEEEZER.

AZ-01-02

Attachment




To View History Of Bank-in-Slip.
EERITHERRNAEIE R,

Bank-in Slip { Bank-in Slip  Bank-In Slip

ste p l In Progress

Select “History” on top. RM 250.00
EE T EIRR,

Bank Name

CIMB BANK BERHAD

Banked-in Amount

RM 250.00

Remark

Service Charge Jan 2023

Unit Number

AZ-01-02

Step 2

Click specific Bank-in slip to view for
more information.

RERERNRITITEUEEEZER.

Attachment




Visitors
&

Residents can pre-register your upcoming visitors in-app to enjoy
swift registration process at the Guard House.
BEERAUENAEFFMAEICERERNGE, UWEEELRER
RHVE I Az,

X

(PS

Visitor is only required to present QR/Pin code to the guards upon

arrival.
R RETEHHANMEE T H R 2888/,




Step 1

Click “Visitors”.

REME

Step 2

Click “Register”
REEM,

alamy

HAPPY NEVV YEAR

Categories

Statement Bank-in Slip  Facilities

-
Mgmt Meeting By-laws
Bulletin Minutes

Featured

ﬂ

Service
Request

la ii—i‘

Forms Visitors

Active Visitor

Visitor

Recent Visitor
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Step 3 £ Visitor New Visitor

Visitor Name

Fill in the visitor information. Pauline
N2 AL é
iﬁ—ﬁ 1]‘5%' I A1I:I l%\o Vehicle No

VUA2334

Phone Number

0165233652

Purpose

Step 4

Click “Save” to register the visitor. Start Date Time

7] [\ O A — 19/01/2023 12112 AM
,'f—:_'\jl.ﬁ 1%7? L/bfﬂﬂlf]_%o j01/ 12:12 A

End Date Time
19/01/2023 1:12 AM

Step 5

Click “Send QR Code” to share the QR/Pin
code to your visitor.

RE“&IX QR BB”LIE QR/Pin BB E4LERIIE
o

12:13

£ Visitor New Visitor

| """y I*
[m]45 [m]
RX2PDW

Visitor Name

Pauline

Vehicle No
VUAZ2334

Status

Approved

Phone Number

0165233652

Purpose

Visit

Start Date Time
19/01/2023 12:12 AM

End Date Time
19/01/2023 01:12 AM




To View Status of Visitor.
BEIHEIRSER.

Active Visitor

Pauline

o Step1
Press "Active Visitor" and view the status.

REUEHRIIEHEERT.




bt
(i
h

To Re-invite Visitor. E

Visitor £ Visitor My Visitor

Step l Visitor Name

Pauline

Click "Recent Visitor".

,‘E\Eﬁ “EEliiEl' El‘] 17'5 g,,o Vehicle No
VUA2334

Active Visitor Recent Vlisitor
Phone Number

Pauline & = 0165233652

Purpose
Step 2

Start Date Time

Select your visitor and click "Re-invite" to
proceed with registration.

RGN EH BT EFEIE” AR ESOE i End Date Time

Step 3

Amend the Start Date Time and End Date
Time.

e e B AT ) A125 3R H 2R E],




12:12 MR- 12:13

£ Visitor New Visitor £ Visitor New Visitor

Visitor Name E I: E
Pauline e

. RX2PDW
St e 4 Vehicle No
p VUA2334 Visitor Name
i i 2 1 e Pauline
Click “Save” to register the visitor. Phone Number
mH“REFELLEMIF R 0165233652 Vehicle No
VUA2334
Purpose
Visit Status
Approved
Start Date Time
19/01/2023 12:12 AM Phone Number
Ste 5 0165233652
End Date Time
: ; 19/01/2023 1:12 AM Purpose
Click “Send QR Code” to share the QR/Pin Vit

code to your visitor.
RE“&1X QR 13" QR/Pin BB Z451E8915
o

Start Date Time
19/01/2023 12:12 AM

End Date Time
19/01/2023 01:12 AM




Facility Booking

18 Fith 301 7
12 Em %)\ -L]— All facilities booking such as BBQ pits, tennis courts and more

can be done easily in-app now instead of present in-person at
Management Office.
FRBEIIERYINIT, WEEIP. Miki7FE, WEEAAUENAEFRFE
W5ER, MEAEFERBENEEEDIANE,

Residents can check the available slot and if there is any
upcoming event in-app.
ERAUGENAERFFEEANEUNRESEERBENEETRG
oo

*QUOTA USAGE OF THE FACILITY, PRE-BOOKING &
DEFAULTER SETTING INVOLVES! *

WRIRTEERTE. RN ENEIRE!




Step 1

Click “Facilities”.
R “IRh”.

Step 2

Choose your facility.

R GBI .

Latest Update

HAPPY NEVV YEAR

Categories

Statement Bank-in Slip  Facilities

-
Mgmt Meeting By-laws
Bulletin Minutes

Featured

CSS

CSS Home

wner & tenant.
g in one platform.

Service
Request

g

Visitors

11:49
{ Back Facilities Book
Facilities History

ATIVO ROOM 1
BADMINTON
BADMINTON 1
Badminton A
BADMINTON COURT
BASKET BALL COURT
BASKETBALL COURT
BASKETBALL COURT 1
BBQ 2

BBQ A

BBQ BLOCK A

BBQ BLOCK C

bbqg block g

BBQ COURT

BBQ MAIN




Step 3

Select preferred & available slot.
i e g=pri NPl

Step 4

Choose the session “End Time” and click
“Yes” to confirm the booking.

R EEER“ERBY )" H a2 LAFRIAT
e

Facilities Book

BADMINTON
Balance : 7 hours

@ Pre-Booking : 3 days

10:00 AM - 10:30 AM

10:30 AM - 11:00 AM

11:00 AM - 11:30 AM

11:30 AM - 12:00 PM

12:00 PM - 12:30 PM

12:30 PM - 1:00 PM

1:00 PM - 1:30 PM

1:30 PM - 2:00 PM

2:00 PM - 2:30 PM

2:30 PM - 3:00 PM

3:00 PM - 3:30 PM

3:30 PM - 4:00 PM

4:00 PM - 4:30 PM

Confirm Booking
BADMINTON
Friday 03/02/2023

Begin time 11:00 AM

End time 1:00 PM

Cancel




7:51

{ Back Facilities Book

Upcoming Bookings

Step 5 Confirm Booking

: BADMINTON
message will pop Friday 03/02/2023

Begin time 11:00 AM

BADMINTON
| 11:00:00 3/2/2023

I”

A “Book Successfu
out. Press "OK"

R B ST B B R “HAE”

Facilities History

End time 1:00 PM

. Book Successful

Ok

ATIVO ROOM 1

BADMINTON

BADMINTON 1

Step 6 _ Badminton A

BADMINTON COURT

You may view your booking at “Upcoming
BASKET BALL COURT

Bookings”.
BB LA TE“ B ISR T R BB A TRIT, 0PM-3: SASKETRHLL COURT

BASKETBALL COURT 1

BBQ 2

BBQ A




To Cancel Booking.

7:51 w = 7:51

< Back Facilities Book £ Back Upcoming Booking

Upcoming Bookings

BADMINTON

Select Upcoming Booking “Facilities”. \11:00:00  3/2/2023
PEFREIS BIRATTIT 140" —

BADMINTON

ATIVO ROOM 1 03/02/2023
11:00:00 AM - 01:00:00 PM
2 Hour(s)

BADMINTON

BADMINTON 1

Step 2

BADMINTON COURT

Click “Cancel Booking”.
R BUETNIT,

BASKET BALL COURT
BASKETBALL COURT
BASKETBALL COURT 1
BBQ 2

BBQ A




Upcoming Booking _ Back Upcoming Booking

Step 3

Click “OK” to proceed with the

cancellation.
i “ME AR EEGH BADMINTON BADMINTON

Are you sure you want to

cancel this booking? Booking cancelled

Step 4

Your booking has been cancelled. Press
IOI_(II.

EHFIT EREUH. 1B “HAE”,




Service Request
AR5515 K

An effective communication platform for residents to provide
feedback on issues arise.

XE— T alERAUERtE &R o

All feedbacks will be organized systemically for Management Office
to response respectively.

FRIEMRIGE S AR GIALN R, AEEDREDHSHEIN,




Step 1

Click “Service Request”.

RE“ARFIER

Step 2

Click “New Request”.

RE“HTIER,

HAPPY NEVV YEAR

Categories

l.;. - [~ i

Statement Bank-in Slip  Facilities

-

1-—
Mgmt Meeting By-laws
Bulletin Minutes

Featured

Service
Request

g
|
i il

Visitors

11:53

< Back

Progress

Service Request

Completed




3:02 wl = 3:02

s t e p 3 { Back Service Request { Back Service Request

Feedback Feedback
Fill in the information & attach images (if CAR PARK CAR PARK
= ny) ¥ Location Location

EE1§ /§\# MT_I-J: ):IL o Car park level 1 Car park level 1

Description Description

Car blocking Car blocking

Attachment Attachment

Step 4

Click “Save”.
/|£\\$“1%7¥”0

Service request submitted.

Ok

Step S

A “Service Request Submitted” message
will pop out. Press "OK".

R H I SIERBRRVHR. BRMAE",




To View Service Request Status.
EERSERRS, -

{ Back Service Request

3:02

{ Back Service Request

Progress. Completed Status

New

Step l Reference No : 10001230

Status : New
Type : SERVICE REQUEST

Reference Number

10001230

Date and Time

Tap on the status at top to choose from
04/02[/2023 3:02:34 PM

“P rog ress”. 22/10/2022
SR TRER YRS MR TIERR, Reference No : 10001051 Feedback

Status : New CAR PARK

Type : SERVICE REQUEST
Location

Car park level 1

Description

Step 2

Click specific Service Request to view
more details.

RERERSBERUEEEZIFAEE.

Car blocking

Attachment




11:57
{ Back Service Request { Back Service Request

Progress Completed Status
Completed

T Reference Number
S‘tep 3 Reference No : 10001200 | 10001200

Status : Completed .

Tap on the status at top to choose from
“Completed”. 18/01/2023 11:54:36 PM
,ﬁﬁ]ﬁggﬂl\]){j{& LX}A“E'I;%E}EE”EPH??%*%O Feedback

CAR PARK

Location

Car park level 1

Ste p 4 Description

Car blocking

Click specific Service Request to view Attachment
more details.

RERERSBERUEEEZIFAER.




By-laws
AT XA

Residents may refer to the house rules set by the
Management.

ERAZZE8EEHENEXE],

*YOU MAY DOWNLOAD IT AS PDF. &aI LI HET#H N PDF,




By-laws

STANDARD OPERATING PROCEDURE (SOP) FOR SARS-CoV-2 REAL-TIME
RT-FCR TESTING LABORATORY

n
st e p l i
a
“8 3 - &

Tap “By-laws” to view the community’s _
h O u S e r u I e S . STANDARD OPERATING PROCEDURE [SOF)

> C t i View A FOR
I|£\\ ﬁ > *j: z ;£ %m " E E *j: E EI\J W I|:|:Z|Z %m )I_I\ IJ o = ego s SARS-CoV-2 REAL-TIME RT-PCR TESTING LABORATORY

Version 1.0
2020
Statement Bank-in Slip  Facilities Service
Request
e : 4
| o =
Mgmt Meeting By-laws Forms Visitors
step 2 Bulletin Minutes

Featured

Enjoy!
nJ oy - S5 STANDARD OPERATING PROCEDURE (S0P) FOR SARS-CoV-2 REAL-TIME
ﬁ’_, r\léll. ' F RT-PCR TESTING LABORATORY

0l . 118 e e e Ty —

CONTENTS

nel

modation and environmental conditions




Forms
b

Forms Download - require User to print out and submit the
form back to Management.

=T E - EXAPITHRBARRBIRZ CIEERE.

*USER MAY DOWNLOAD THE FORM. *AF A LU THRERE,




Forms
RENOVATION FORM
Latest Update
CAR STICKER APPLICATION FORM 2022
CAR PARK FORM
CAR RFID APPLICATION 2022

HAPPY NEVV YEAR

Click “Forms”. e Y CAR STICKER APPLICATION FORM 2022
(13 2
AEHEYFRE, Categories — TESTFEB T

Statement Bank-in Slip  Facilities Service
Request

CAR STICKER APPLICATION FORM 2023

TETS

L] = : i‘“‘ TESTING

Mgmt Meeting By-laws Visitors Standard
e p Bulletin Minutes

TRAINING TEST MARCH
Featured

Select the "Forms" of your choice. — _ , CAR STICKER APPLICATION FORM 2023
EFR TR ER RIS,

APRIL FORM TESTING

CSS

CSS Home

wner & tenant.

TEST 123

g in one platform.

Standard

TESTING




4 CAR STICKER APPLICATION FORM 2022

CAR STICKER APPLICATION FORM

Download or print out your Form of
choice.

T EEHT NSRRI RS




Meetmg Minutes
ZWIER

Keep residents updated with the latest meeting minutes (i.e.
AGM, EGM and/or JMC meetings) of community.
ILERT#HAXNRH=NIER (B AGM. EGM #I/s% JMC &

) o

*YOU MAY DOWNLOAD IT AS PDF. &aI LI HET#H N PDF,




Step 1

Click “Meeting Minutes”.
RE“SWIER"

Step 2

Select the "Meeting Minutes" of your

choice and view in detail.

EREFEENSWEE"HIFAES,

Latest Update

HAPPY NEVV YEAR

Categories

Statement Bank-in Slip  Facilities Service
Request

= F 5 e

Mgmt Meeting By-laws Visitors
Bulletin Minutes

Featured

CSS

CSS Home

wner & tenant.
g in one platform.

Meeting Minutes
APP INTRO MEETING

25/07/2023

KLIK APP INTRO
01/04/2023

TIME TEST
14/01/2023

CAR STICKER APPLICATION FORM
2023 Testing

12/01/2023

TESTII
11/01/2023

DECIDE TO TAKE CSS VMS
05/01/2023

TESTING DEC
20/12/2022

Decide to install VMS SystemKlik Asia
05/12/2022

PMC TEST




APP INTRO MEETING

Step 3

Enjoy the details of Meeting Minutes.
MESWERAVH T,




Committee
EREZERS

An overview on profiles, roles & responsibilities of the Management
Committee Members who take care of your community.

EEE ,LJR%:I: X E/\JJE Eémﬁﬁjzj\ E’J*E%/R\ =S o *Dﬂl\fw%m—

*THE COMMITTEE BOARD YEAR DATA IS ONLY KEPT UP TO

LATEST 6 YEARS. ZERsEEFSsFENENEFREERIITO6SE,




Step 1

Click the Categories “View All” to access
to the community list.

RE“BEERE U XYR,

Step 2

Click “Committee”.

REERERR,

Step 3

Click “Committee Board” of interest.

AERMB ERERS.

HAPPY NEVV YEAR

Statement Bank-in Slip  Facilities

-
Mgmt Meeting By-laws
Bulletin Minutes

Featured

Service
Request

T

Visitors

eCommunity

Statement

Bank-in Slip
Facilities

Service Request
SOS

Management Bulletin
Meeting Minutes
By-laws

Forms

Visitors

Community News
Emergency Contact

Committee




Step 4

Click the board year to view more details
on the committee members.
REESESFHUEEREXEZERESHANEZF
==

Step S

Select the “Committee Members” to
know more.

R BRI TEEZER

Committee

Committee Board Year
2023

L

2

Committee Board Year
2021

e

L 1111
EnE

Committee Board Year
2022

ch—ly

EEER
EER

Committee Board Year
2020

£ Back Committee Members

CHAIRLADY TREASURER
PAULINE TAN  VINCENT LEE




Emergency

Contact
K2R A

Emergency contact numbers (i.e. Guard house, nearby Police Station
and etc.) is set up for Residents’ reference and easy contact.

RUSABESH (AEDE. WELES) , HEERSERKE




eCommunity

: ~_ Statement
)\ 4 : B
Step l k-?ﬁﬁi.;\ . ~. s Bank-in Slip
4 “**"iup

(&S . = "
. _,_,,,x-a:;'t f‘f'é:’-ﬂ' ] . Facilities

» -‘-'v‘-_ -

Click the Categories “View All” to access HAPPY NEW YEAR
to the community list.

/If_:T\EE “EE%S‘&B 2 LX'IE |\|:—|_| ?:I: |Z7§|J%§o CGtEQOFiES i il < SOS

Service Request

Management Bulletin

Meeting Minutes

Statement Bank-in Slip  Facilities Service
Request
= : ) ; By-laws
| y
- Gl -
Mgmt Meeting By-laws Visitors Forms
step z Bulletin Minutes
' Visitors

Featured
Click “Emergency Contact” to access to T —— Community News

the contact list.

RE“ERERRNHENEKRATIR,

Emergency Contact

Committee




< Back Emergency Contact

Emergency Contact

MANAGEMENT

MANAGEMENT OFFICE
0167253382

MANAGEMENT OFFICE

0167253382

Police

POLICE PJ
035674456

Step 3 o s

Tap on the contact to make call. SETAPAK POLICE

REBEARAKRITEIE, 03-34543445

POLICE PJ

035674456

POLICE PJ

03-34321223

SETAPAK POLICE

03-34543445

EMERGENCY

EMERGENCY 911
0146376994

EMERGENCY 911
0146376994

HOSPITAL

HOSPITAL MALURI Qaﬂ Call +60 16 725 3382
0183950284

Cancel




SOS

KB

Residents may activate the SOS button during emergency for
Guard assistance.

FERAUEZERE R NEUE SOS I LS XKE RIFEED,

Once Guards and Management receive the SOS alert, they will
assist the Residents immediately according to their SOP.

—BETHNEEARKE SOS ik, MITRFRIEMAIEY SOP 1LEN7)
HjJJE E%o

*ONLY ACTIVATE THE SOS BUTTON WHEN IN EMERGENCY AS
ONLY SECURITY GUARD CAN DEACTIVATE THE ALARM.

XEZIBRATEGE SOS &#iHll, AANRBREZAGRALUEFERELEIR




JMB OCTOPUS VILLA BLOCK A

Latest Update Latest Update

Step1 Z23 2y

LEFL e R

HAPPY NEVV YEAR

Click “SOS” to activate the alarm.
HEHE“SOS” LUREER,

Categories

Please note that you are

: == $= pressing the SOS button.

& & ] o= — Press next to proceed with
Statement Bank-in Slip  Facilities Service ' Statemel the activation of the sos S0S

maguac) : function.
l_ - ; 8 ih.+ |-
Mgmt Meeting  By-laws Forms Visitors Mgmt Ok Cancel Visitors
e p Bulletin Minutes Bulletin

Featured Featured

Press SO
Euﬁ%:—‘—l”

CSS

CSS Home

For evary owner & tenant.
Manage everything in one platform,




My Profile -

eCommunity
BHIE M - BF1IX

General settings module in CSS HOME app.
CSS HOME W ATz Y S M It BRI,

Allow user to add/edit properties into their profile in order to access
to more functions.

SAVF R P B] LA/ 2B ftnd] JRY =+ LUE R BB 22 T RE

*FEATURE APPLIES TO USER WHOM HAS MORE THAN ONE (1)

gyt

PROPERTIES USING CSS SYSTEM.
CSS HOME rRIiEHAFRASMEMY L (W FERACSS SYSTEM),




To Delete Property Profile. &4 % %l

Step 1

Go to “Profile”.

BRE“PAZH,

Profile Settings

5 eCommunity Property

Terms & Conditions

Step 2

Click “eCommunity property”. FAQ

RE“BFHX",

Language

App Helpdesk

Step 3

Select the property you would like to
remove.

R IS M FREY AL o

Manage Property

Property List

JMB OCTOPUS VILLA BLOCK A




Manage Property { Back Manage Property

CSS Property CSS Property
JMB OCTOPUS VILLA BLOCK A - AZ-01-02 JMB OCTOPUS VILLA BLOCK A - AZ-01-02
Username Username
Step 4 PAULINE PLTAN
New Username New Username

Click “Delete Profile”.
115\\%“ ﬂﬂu Ig,f_kil—kl\*il-”o “*Alphanumeric characters only *Alphanumeric characters only

Old Password Old Password

Delete this property?
New Password

Ok

Step 5 Repeat Password Repeat Password

CIiCl‘( “O k” tO proceed a nd the prO pe rty *Alphanumeric characters only *Alphanumeric characters only
will be removed.

R HE”, ZWA AR




To Update Login ID/Password. &3 ID/Z,

12:34 12:35
Step l £ Back Manage Property { Back Manage Property
CSS Property CSS Property
Select the prope rty. JMB OCTOPUS VILLA BLOCK A - AZ-01-02 JMB OCTOPUS VILLA BLOCK A - AZ-01-02

Username

PAULINE

iﬁj:%i‘f@iko Username

PAULINE

New Username

New Username

PLTAN

*Alphanumeric characters only

Old |

Your username and password
has been successfully
updated. Your property has

s tep 2 Old Password

Update your information (name and/or New Password New beenlogged out on another
device.

password).

ENENES (|IFH/REE) S Repeat Pasenord -

*Alphanumeric characters only

Step 3

Click “Update Profile” to proceed. Press
"OK", your information has been updated.

RAEEMAN, BWE”, BREEEEN

FORGET PASSWORD - PLEASE REQUEST NEW ID/PASSWORD FROM MANAGEMENT! *
SIiCED - FREBAGENMOBRE/EE!



Thank You 55

ANY FURTHER QUESTION?
PLEASE CONTACT THE MANAGEMENT
OR THE CSS TEAM!

EB T AamEiE?
BEXREEEZ CSS HP!

[help@cssdecisions.com]

CSS GROUP sales@cssstrata.com




