® css

. O

Visitor Management
System (VMS) °

GUIDELINES - TAB



How To Log In?



CSS

Visitor Management System '

Step 1:
Click “search project name”

Step 3:
Key in the username
& password

Step 4:
Click “login”

DEMO BADAN PENGURUSAN BERSAMA GLOMAC CENTRO - Testing
Server (ACER)

DEMO OCTOPUS VILLA TESTING - Testing Server (ACER)

DEMO - OCTOPUS VILLA - Server5 (SERVERS)

Step 1: Click “search project name”
Step 2: Select your project name.
Step 3: Key in the username &
password.

Step 4: Click “login”

* Kindly refer to management or
CSS Supports for the Username
and Password creation*



VMS Layout & Functions



(

visitors.

Mini Dashboard

Auto update the total visitors, available
parking, total check in and check out

J

Register for the visitors.

[ Check In

]

The contact number of management

Contact

office and emergency contact.

JMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

7 Daily Total Visitors

Car Park Availability

e

Check In

Contact

3 % Total Checked In 2

31 % Daily Checked Out 1

o

Check Out

Setting

To change the password, proceed with the

check out and etc

[ To proceed the visitors check out process

Check out

]

-

%

VMS Log

View history/ report for

SOS
Facility Booking
Check In and Out

~

J




Setting

Allow the user to change their password, check out and view the CSS policy

- Home, Profile, Terms & Conditions, Privacy Policy,

About and Support



- HOME

CSS |

Visitor Management System
Powered by CSS Decisions Sdn Bhd

Step 1:
Select ‘Home

’

Profile

Terms & Conditions

Privacy Policy

Support

JMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

| asiros |

. Daily Total Visitors 3 % Total Checked In

?;;, Car Park Availability 31 % Daily Checked Out

@ e

Check In Check Out

Contact

+\

Step 1: Select ‘'Home”
Step 2: Back to the CSS's Home
Page



 PROFILE

}‘ CSS | Step 1: Press ‘Setting’ Icon
c C >tep 1: Visitor Management System

I|Ck Sett'ng Powered by CSS Decisions Sdn Bhd Step 2: SE|ECt lPrOfile’ to View the
button

JMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

username and change the

Y password

Step 2:
Profile Select “Profile”

[m:um Daily Total Visitors 3 % Total Checked In 2

®
= Car Park Availabilit; 31 Daily Checked Out 1 s
* ok oaiy Terms & Conditions

Privacy Policy

@ o

Check In 2 Check Out

Support

Contact




4 Update Password i Step 3: Press ‘CHANGE PASSWORD' to

< Profile
change the password

(oo | Step 4: Fill in the old and new

a password

Step 5: Click ‘Save’ to proceed with the

Name
SECURITY Old Password
changes
User Code
SECURITY New Password Step 4 -
Fill in the old and new
Password password

Repeat New Password

CHANGE PASSWORD

Step 3:
Press ‘Change
Password’

SAVE

Step 5 :
Click ‘Save’




« T&C

CSS

Visitor Management System
Powered by CSS Decisions Sdn Bhd

L]

Profile

Terms & Conditions

Privacy Policy

Support

Step 1:
Select ‘T&C’

Terms & Conditions

TERMS AND CONDITIONS FOR THE SUBSCRIPTION, ACCES:
AND USE OF CSS PRODUCTS AND SERVICES

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY
BEFORE YOU SIGN UP FOR THE SUBSCRIPTION OF SERVICE PROVIDER'S
(“CSS") PRODUCTS AND SERVICES. UPON SUBMISSION OF SYSTEM
SERVICE SUBSCRIPTION APPLICATION FORM AND/OR USING THE
PRODUCTS AND SERVICES HEREIN, YOU ARE DEEMED TO HAVE
ACKNOWLEDGED, ACCEPTED AND AGREED TO BE BOUND BY ALL THE
FOLLOWING TERMS AND CONDITIONS FOR THE USE OF THE PRODUCTS
AND SERVICES. CSS RESERVES THE RIGHT TO UPDATE OR REVISE THE
TERMS AND CONDITIONS FROM TIME TO TIME. CSS MAY GIVE NOTICE OF
SUCH AMENDMENT TO YOU AND/OR USER IN SUCH MANNER AS CSS DEEMS
APPROPRIATE. CONTINUATION IN THE ACCESS OR USE OF THE PRODUCTS
AND SERVICES AND THE WEBSITE SIGNIFIES ACCEPTANCE OF THE
CHANGES TO THE TERMS AND CONDITIONS WITH REGARDS TO THE
PRODUCTS AND SERVICES AND ITS USE.

Whereas you, full particulars of which you have provided in the System Service

Subscription Application Form (hereinafter referred to as “Service Subscriber”)
desire 10 subscribe 1o the Products and Services

Step 1: Select ‘Terms & Conditions'
Step 2: View the CSS's Terms &

Condition.

Enjoy Viewing!



* Privacy Policy

Step 1: Select ‘Privacy Policy’
E l < Privacy Policy

Visitor Management System
Powered by CSS Decisions Sdn Bhd

Step 2: View the CSS’s Privacy Policy.

CSS |

CSS Decisions Sdn. Bhd.
€SS Strata Management Sdn. Bhd.

PRIVACY POLICY

Profile

CSS™ respects your privacy and is committed to protecting your personal information that you provide
to us. This Privacy Policy explains our policies and practices regarding the use and disclosure of your
personal information by CSS. CSS reviews and updates this Privacy Policy from time to time as needed
without notice. By using our CSS services, you consent to the collection, use, and disclosure of your
personal information by CSS as explained below.

Terms & Conditions

What Info We Coll

When you use our services, you provide us with data that may include the following

Step 1:
Select ‘Privacy
Policy’

Privacy Policy

Name and contact data. Your first and last name, email address, postal address, phone number, and
other similar contact data

Credentials. Passwords, password hints, and similar security information used for authentication and
account access.

Support

Demographic data. Data about you such as your age, gender, country, and preferred language

Payment data. Data to process payments, such as your payment instrument number (e.g., a credit
card number), and the security code associated with your payment instrument

Subscription and licensing data. Information about your subscriptions, licenses, and other
entitlements to our products.

How Do We Use The information We Collect?

If not otherwise described in this policy, we may process personal information collected from or about
you for any of the following purposes.

To respond to and record your requests, whether it be a product purchase, a downloaded
whitepaper, or product demonstrations and evaluations.

To provide the products, communicate with you about our products and fulfill any contractual
obligations we may have with you including providing post-purchase technical support,
implementation services, and updates for the products.

Enjoy Viewing!




C

L]

Support

Visitor Management System
Powered by CSS Decisions Sdn Bhd

Profile
Terms & Conditions
Privacy Policy

Step 1:
PR Select ‘Support’

About

©®

Support

CSS Decisions Sdn Bhd

Company Address

Company Email

Step 2:
R [=] i o)
make the call

Step 1: Select ‘Support’
Step 2: Press ‘Tel’ to direct call to CSS's

support for the assistance



« About

Step 1: Select ‘About’
CBS | >

Visitor Management System Step 2: View to know more about the

Powered by CSS Decisions Sdn Bhd

VMS's information.

Project Name
Terms & Conditions

Privacy Policy Domain Name

Support

Step 1:
About Select ‘About’

Support Code

Version

©®

Enjoy Viewing!




 Log Out

Step 1: Select ‘Setting’ icon

c }1 CSS | Step 2: Press the “Log Out” button to proceed
Step 1: Visitor Management System

Press ’Sett“’]g' Powered by CSS Decisions Sdn Bhd With the CheCk Out process

IJMB OCTOPUS VILLA BLOCK A &

16:28

Friday, 4 February

| asrase

. Daily Total Visitors 3 % Total Checked In

®
=. Car Park Availability 31 Daily Checked Out -
% Terms & Conditions

Privacy Policy

Support

R

Check Out

Step 2:
Press to Log Out

Contact




Check In

3 Ways To Proceed



2 ways to handle visitors check
in:

* pre-register function will be active when the Klik app launch*

r ( \
= Option 1: Scan QR Code/ Enter PIN Code

A 4

SCAN INVITATION QR / PIN Scan QR Code for the visitors who have been pre-registered.

0,
(.

\. J
~

Option 2: New Register

For the visitors who did not pre-register by owner, they might

v

NEW REGISTER

walk in or drive in.
\_

J

(- )
Option 3: Express PUDO

EXPRESS PUDO

Y

A quick registration for all type deliveries and pick up/drop off.
g )




Scan QR Code /PIN

Pre-Register
(visitors who have received the QR

code)



IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

m‘lm Daily Total Visitors 3 % Total Checked In

Step 1: % Daily Checked Out

Click “Check In”

Check In . Check Out

&

(el

Contact

Hok
Step 2:
Click “Scan QR Code/PIN”

SCAN INVITATION QR / PIN

NEW REGISTER

EXPRESS PUDO

Step 1: Click “Check In”

Step 2: Click “Scan QR Code/PIN”






Step 5: May add on number of visitor

Register Visitor Details : :
in vehicle

*Subject to management SOP

IJMB OCTOPUS VILLA BLOCK A

Lot Number Step 6: Select parking lots (if
16:28 > Pareiis

S Friday, 4 February available), if is not come in by vehicle can skip
Thie ’ = Daily Total Visitors 3 % Total Checked In 2 thls Step
Phong StepS. Car Park Availability 31 % Daily Checked Out 1 Ste p 7 . Ca ptu re ViSitO r d riVi ng | ice n Se
QL Add on number of " i
A visitor in one vehicle or ID card
VIP 4 ) .
Number]ofvisitor = % Step 8. Clle "regIStel’" tO proceed

Step6: Visit Date To
Select parking lot ( Step7:
Parking o
Capture visitor ID Card or
VCP 002 Driving License

Capture

Check Out

CAPTURE IMAGE

Step8:

Click “register”
1 REGISTER

Back to main page
after register success.




New Register

Walk in Register
(visitors who didn’'t receive the QR

code)



I

IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

mfa Daily Total Visitors 3 % Total Checked In

=X Daily Checked Out

Click “Check In”

Contact

SCAN INVITATION QR / PIN

Step 2:
Click “New Register”

NEW REGISTER

EXPRESS PUDO

Step 1: Click “Check In”
Step 2: Click “New Register”



< New Register < Block Step 3: Select the resident’s block

Nname.

Step 4:
Select the unit
number of the

A/13A/A-13A-01 residents.

3 4: Select the unit number

JMB OCTOPUS VILLA BLOCK B 1-9

JMB OCTOPUS VILLA BLOCK A

B-01-01

Step 3:
Select the
resident’s block
name that the

B-01-02
B-01-03

visitor wants to B-01-04

visit for. B-01-05

B-01-06

B-01-07

C_014

COMM AREA




',al MY MAXIS = 3:21PM @ 23%8 ‘

< Visitor
Owner Step 5: Call to the residents
Step 5: calling mobile...
Call to the
owner/tenant
l ese l ess l sse & sss ‘)))
mute keypad speaker

e ikl ®

contacts

Tenant

AV A

REGISTER VISITOR '



Step 6: Click “register visitor”
< Visitor upon resident confirmation

Step 7: Select visitor’s types

Step 7:
Select visitor’s types
*  Normal visitor. One day in and out.
P y

Visitor

« Overnight visitor. Will stay more
than one night.

A S

Overnight

—> « Visitors who come to attend the
event. Ex: Open House

Event

Contractor / Worker

I
—

* For contractor / worker who come
: 2 4 Drop Off / Pick Up to work.

Tenant

AV A

Step 6:
Click register visitor

REGISTER VISITOR
1 I @) < r

< For bus driver/ taxi/ grab to pick
up and drop off resident.







A Step 10: Select the information type

4 Register Visitor Details

Step10:
Key in the info

Step 11: Key in the info (phone/vehicle

JMB OCTOPUS VILLA BLOCK A :‘ n u m be r)

16:28 Step 12: Select the visit date

Friday, 4 February

Information Type : @ IC O Driving License O Others
Lot Number

A-06-22 . .
o Namme Step 13: Select parking lots (if
$ \mfz Daily Total Visitors 3 % Total Checked In

availa b|€), if is not come in by vehicle can skip this step

Phone Number Car Park Availability 31 % Daily Checked Out

Step 14: Click “register” to proceed

Add on number of REAEES

visitor in one vehicle A Select the visit date
Number of Visitor

1 +

Visit Date To
04-02-2022

Check In 7 Check Out

Select parking lot

Stepl4:
| Click “register”

| REGISTER -
after register success.

[ Back to main page ]




EXPRESS PUDO

Quick registration for deliveries &

pick-up and drop off



Step 1: Click “Check In”
Step 2: Click “Express Pudo”

IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February
SCAN INVITATION QR / PIN

[m:—m Daily Total Visitors 3 % Total Checked In

- |
Step 1: ER Daily Checked out .+
.

Click “Check In”

Check In Check Out

NEW REGISTER

A Step 2:
Click “Express Pudo”

EXPRESS PUDO

&

(el

Contact







IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

[ asionc
4

Daily Total Visitors 3 % Total Checked In

?,:_ Car Park Availability 31 % Daily Checked Out

o

Check Out

o)

Contact

Back to main page
after register success.




How To Check Out

2 ways to proceed check out



1st way - Check Out Manually

IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

=5 Daily Total Visitors 3 % Total Checked In

rs

Car Park Availability Step 1:
Click “Check Out”

e

Check In

N®

Contact

Check Out

Step 2:
Click “Check Out”
button
THIBA NATH AP VISUNADAN
1-06-11

cc8765

) tester4

04-02
ddd123

TAH
04-03A
WALK IN

LEONG VoON KEE
04-03
WALK IN

LEONG VOON KEE
04-01

SCAN QR CODE

CHECK OUT

CHECK OUT

CHECK OUT

CHECK OUT

CHECK OUT

CHECK OUT

Step 1: Click “Check Out”
Step 2: Click “Check Out” button



CI R ROt After click check out button will show

“Check Out Success” and jump to main

page.

IJMB OCTOPUS VILLA BLOCK A

o=o 16:28
Friday, 4 February
JJJ8888

Owner — Daily Total Visitors Z3 % Total Checked In

= Car Park Availability 31 % Daily Checked Out

E 04-01 » NG WING SENG

Visitor

CHIA SIN JIE % %

LEVEL 2 Check Out

18/1/2021 4:44:51 PM

Visit Purpose Contact

Visitor




2"d way - Scan QR Code

IMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

Daily Total Visitors 3 % Total Checked In

= Car Park Availability Step 1:

Click “Check

Out”

Check In Check Out

Contact

Check Out

CHIA SIN JIE
04-01
JJJssss

THIBA NATH AP VISUNADAN
1-06-11

cc8765

tester4
04-02
ddd123

TAH
04-03A
WALK IN

LEONG VoON KEE
04-03
WALK IN

Step 2:
LEONG Click “Scan QR
04-01 code”

SCAN QR CODE

CHECK OUT

CHECK OUT

CHECK OUT

CHECK OUT

CHECK OUT

CHECK OUT

Step 1: Click “Check Out”
Step 2: Click “Scan QR code”



< Scan QR Code

Step 3:
Scan QR code

Step 3:
Click “Enter QR code”

ENTER QR CODE

6o <

Enter QR Code Here

Step 3: Scan QR code / Enter QR code
Step 4 (for enter QR code): Enter QR
code then click “Ok” to proceed check

out

Step 4 (for enter QR code):
Enter QR code then click “Ok”




< Check Out Details

lo=o

JJJ8888

Owner

g 0401 w NG WING SENG
Visitor
3 CHIASIN JIE

LEVEL 2

18/1/2021 4:44:51 PM

Visit Purpose

Visitor

<

IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

! Daily Total Visitors 3 % Total Checked In

= Car Park Availability 31 % Daily Checked Out

R

Check Out

w5

Contact

}‘ After click check out button will show

“Check Out Success” and jump to main

page.




Contact

To view the contact list, the guard will be able to make a call



Step 1: Select ‘Contact’ to view the contact
list

£ Contact List

IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

Step 2: Click the contact to make a call
Owners / Tenants

MO ADMIN

0322110622
mim Daily Total Visitors 3 % Total Checked In 2

Step 2:
Click to make the call

Car Park Availability 31 % Daily Checked Out 1

APP SUPPORT

KLIK APP SUPPORT
+6 012-3230 425

Select ‘Contact’

Al 5r

BM
092334435

The contact list is upload by the management

BOMBA




< Contact List < ContactLict &
Step 2: Click the contact to make a call

Contact Owners / Tenants

CONDO

ELEGANT (Owner)

KOON YOKE KEOW
JMB OCTOPUS VILLA BLOCK A

(Tenant)

KOON YOKE KEOW TENANT




VMS Log

- SOS Log
To view the SOS history



IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

‘mim Daily Total Visitors 3 % Total Checked In

Car Park Availability 31 % Daily Checked Out

Step 1:
Select ‘VMS Log’

Contact

Step 2:
Select ‘SOS Log’

SOS Log

Facility Log

In/Out Log

Ul @ <

Step 1: Select the 'VMS Log’
Step 2: Select the “SOS Log”



SOS

Step 1:
Select ‘Security’

i < o Step 2:

Select ‘Residents

December

) L-14-9
€%\ MOHD AFZAN BIN ABDULLAH
| =

" ” 5/12/2020 ") 10:42 am

’

Step 1: Select the ‘Security’

-Security trigger SOS button to Residents
Step 2: Select the “Residents”

-Resident trigger SOS button to Security
Guard



VMS Log

- Facility Log
To view the facility booking history



| Step 1: Select the 'VMS Log'
Step 2: Select the “Facility Log”

JMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

i
mfa Daily Total Visitors 3

% Total Checked In Step 2:

.1 "
Car Park Availability 31 % Daily Checked Out SeleCt lFaCIIIty Logl

Facility Log

In/Out Log

é Step 1:

RS  Select 'VMS Log’

Contact




--V

Facility Booking

View facility!

Today, 06 January

PING PONG COURT
04-09
*}10:00 am - 11:00 am

BBQ BLOCK A
Management
“)10:30 am - 1:30 pm

TENNIS COURT
04-03
*}11:30 am - 2:30 pm

BADMINTON COURT
Management
, 4:00 pm - 7:00 pm

BADMINTON COURT
G-01-999
*) 2:00 pm - 5:00 pm

BBQ BLOCK A
Management
* ) 2:00 pm - 5:00 pm

Tuesday, 05 January

4 Facility Booking

ping pond

Step 3:

Bl Filter the facilities
04-09

*}10:00 am - 11:00 am
Tuesday, 05 January

Step 4:
PING PONG COURT 5
0415 Click ‘Search’

T 4
v "h\r 10:00 am - 11:00 am

Monday, 04 January

PING PONG COURT
04-09
*10:00 am - 11:00 am

Thursday, 31 December

B PING PONG COURT
[T 1 1] Ji
ot 04- ‘01
¥ }12:00 pm - 2:00 pm

To Filter The Facility

Step 3: Type the facility ‘Ping Pong’ at the
‘Filtered By Facilities' to filter

Step 4: Click the ‘Search’ icon to proceed

with the search facility function



4 Facility Booking

Today, 06 January

PING PONG COURT
EEE= ;i
Ly 04-09
‘ 110:00 am - 11:00 am

Step 3:

BBQ BLOCK A

Management Click to view.
“10:30 am - 1:30 pm

,  TENNIS COURT
04-03
(4} 11:30 am- 2:30 pm

BADMINTON COURT
Mranagement
¥} 4:00 pm - 7:00 pm

BADMINTON COURT
G-01-999
*) 2:00 pm - 5:00 pm

BBQ BLOCK A
Management
* ) 2:00 pm - 5:00 pm

Tuesday, 05 January

§: 04-09

ONG TAY CHOON & LEE CHAI HOON

Facility Booking Details

PING PONG COURT

4/01/2021

") 10:00 am - 11:00 am

To View The Booking Details
Step 3: Click to view the booking details
Step 4: Click ‘Contact Number’ icon to make

the call to the owner who make the booking

Click to make the call



VMS Log

* In/Out Log

To view the check in & check out history



IJMB OCTOPUS VILLA BLOCK A

16:28

Friday, 4 February

MTB Daily Total Visitors 3 % Total Checked In 2

Car Park Availability 31 % Daily Checked Out 1

e

CheckIn @ Step 1:
Select ‘VMS Log’

n SOS Log
[E——

Step 2:
@ Select ‘In/Out Log’

% In/Out Log

Step 1: Select the 'VMS Log’
Step 2: Select the “In/Out Log”



Step 3: Choose the ‘Date’ to view.

Check In/Out Check In Details . .
Step 4. Select the Check in to view the

Step 3:

Select Date

Check in details. *who already check in but

Step 5:
Click to make the call

2021-01-01 2021-01-06

haven'’t check out yet.*

Lot No : 04-01
Name : LEONG VOON KEE

4/01/2021
12:48 pm Step 4:
Lot No : 04-03 Click to view.

Name : LEONG VoON KEE
4/01/2021

Step 5: Click ‘Phone’ icon to make the call to

Owner ..
the owner or visitor
04-01 . NG WING SENG

S Visitor

. LEONG VOON KEE

4/1/2021 12:48:41 PM

Visit Purpose

Visitor




Check In/Out

Step 3:
Select ‘Date’ CheckOut

2021-01-01 2021-01-06

Lot No : A-01-02
Name : Ali

3/01/2021
Step 4:
Select to view.
4/01/2021
9:27 am

Lot No : A-07-02
Name : Katherine

4/01/2021
9:40 am

Lot No : 04-01
Name : TAY KAl HONG

4/01/2021
10:27 am 10:30 am

Lot No : 07-03
Name : TAY KALHONG

4/01/2021

Check Out Details

Xx2211

10/1/2020 1:11:23 PM

3/1/2021 9:24:59 PM

Step 5:
Click to make the call

Step 3: Choose the ‘Date’ to view.
Step 4. Select the Check out to view
the Check out details. *who already
check in and check out.

Step 5: Enjoy viewing!

Step 6: Click ‘Contact Number”icon to

make the call to the owner or visitor



SOS Button

Trigger alert to residents when there is emergency

event



Step 1: Select the 'SOS'

Step 2: Select the emergency event, eg.

IJMB OCTOPUS VILLA BLOCK A ”:T?S 1
Fire

16:28

Friday, 4 February

Lasiutc
4

Daily Total Visitors 3 % Total Checked In
Droughts

Step 2:
Select emergency
event

Car Park Availability 31 % Daily Checked Out Earthquake

Extreme heat waves

Step 1: Fire
SEIeCt ISOS' KX Floods

CANCEL

L lalatalalsl

-l
=)

Contact




[ \ Step 1: Press the ‘CONFIRM’
Step 2: Press the “ Yes”

residents via Klik app

Step 4:
Press Yes’

[ After “yes”, will alert to ]

Click "YES" to 9% O return?

(o Press ‘CONFIRM’

If “no”, will back to the
main page

CANCEL




Management setup for
VMS




System Manager @  Server Location: CYBERJAYA F

CSS Facility Management Series

-~

Property " Preventive |
Managemem Maintenance ‘

Accounting

In Box (185) |INMESSaGEAN|  System Alert | Leave Organiser | Expenses Claim

Manage Visitor Parking

DEMO - JMB OCTOPUS VILLA CSSTKH e

Pure Internet Architecture
Cross Boundarit Cross F Cross Cultures-® Cross L

Licensee:
DEMO - JMB OCTOPUS VILLA

A-01-01, Octopus Villa Aparment,

Unit C-3-1, Level 5, Block C,

Viva Homes(UE3), 85, Jalan Loke Yew,
55200 Kuala Lumpur, Mal

et ral | Manage Visitor Parking

Manager
Community N
Management Bu

ility Booking
Forms Download
House Rules

Step 2:
Select ‘Register QR Walk-in pass’

JMB JMB.VP0309

JMB JMB VP 26,

Secunt_-, Patrol Report

Member |D Report
Sub Member ID Re
Phone Ap

Co

Click ‘eCommunity’

Step 3:
Click ‘Add’

VISITOR PARKING 4
VISITOR PARKING 3
VISITOR PARKING 2
VISITOR PARKING 1
LEVEL 3-48

LEVEL 3

Level 2

Login: 16/12/2020 5:03:01 PM CSS 20

oo

Step 1:

Property Code [ JMB

Option 1:-

Step 1: Click 'eCommunity’
Step 2: Select ‘Manage Visitor
Parking’

Step 3: Click ‘Add’



Manage Visitor Parking

eCommunity @ Server Location: CYBERJAYA B DEMO - JMB OCTOPUS VILLA - Venice @ Login: 21/01/2021 10:34:58 AM CSS 20

Rl | Manage Visitor Parking Step 5: Step 4: Fill in the pass information
R— Step 4: Click ‘Save’

Management Bulletin
E:'rrﬂ'_jtllac?.:.):::;:d FI“ In pass Property Code Step 5: ClICk Isave’
House Rue information J I

t Committee
Of Meeting Parking
tatement Visitor Pass Name
Service Request R:

g Status

| CompCode  DeptCode QR Code No [T Parking Status

Visitor Report JMB JMB JMB,JMB VP0509,123456 VP0S0S True

Issue Login ID

JMB JMB JMB.JMB.VP 26, VP 26 True

g e
Security Patrol Report JMB JMB VP 23 True
Member ID Report JMB JMB VP True

Sub Member ID Report JMB JMB VP 06 True

Phone App Setting

JMB JMB VISITOR PARKING 4 True
Contact List

JMB JMB VISITOR PARKING 3 True
JMB JMB VISITOR PARKING 2 True
JMB JMB VISITOR PARKING 1 True
JMB JMB 0 i LEVEL 3-48 True
JMB YNKUNY

JMB 61UGL8




Manage Visitor Parking

Manage Visitor Parking

Option 2 :-

Step 1: R — . ; ,
Click ‘sample data’ S U] Step 1: Click ‘Sample Data
to download the

excel template
Parking Lot EAUTILEE  excel template, do proceed with step

*Once done update the migration

Pass |dentity
Step 2: 2

Elig ot ek o Step 2: Click ‘Import Data
upload the updated
excel template

Lot Status

Remarks

= Parking Lot Pass Identity QRCode Lot Status Remarks

vp_002 VISITOR PARKING 002 | QYW352  |Available
VP_001 VP_001 523XRV Available




Manage Visitor Parking

Input File Name Option 2 :-
Step 3: P Next o N
Upload the updated Step 3: ‘Choose File
fLes Step 4: ‘Import Now’

File MHame | Choose File |N|:| file chosen

Manage Visitor Parking

Step 4:
Import Data Click ‘Import Now’

e VETE

‘ Import Now ‘

VP 012
VP_013
VP_014




Register QR Walk In Pass

DEMO - JMB OCTOPUS VILLA  CSSTKH @ Login: 16/1212020 5:03:01 PM CSS 20

System Manager
CS$S Facility Management Series

@ Server Location: CYBERJAYA 2

! | o . O = _‘
Propeny i Financial
Management Malntenance Accoumlng Management

In Box (185)

Pure Internet Architecture
Cross B daries-® Cross Platf Cross Cultures-® Cross L

oo

Licensee:

DEMO - JMB OCTOPUS VILLA Step 1:

UnitC 3.1, Love, Bogk &y~
Viva Homes(UES), 5, Jaar Loke Yew, Click ’eCommunity'

55200 Kuala Lumpur, Malaysia.

et Register QR Walk-In Pass

Manager
Commu

Management Bulletin

Forms
House Rul

Puﬂénagprf1=nf 1or|1 Step 2:
Select ‘Register QR Step 3:
Walk-in pass’ - Cllck ‘Add’

ter QR Patrol 3 ) GUARD HOUSE NDIRA 1 VSSADE

Manage Visitor Pa

Visitor Report

FOOD DELIVERY

5 y Y epn — o
Seamy|LalrolHepart _|JME  |MAIN GUARD HOUSE FOOD 1 2PZCHK
Member ID Report

Sub Member ID Report

_l JME MAIN GUARD HOUSE NDIRA 1 WALK IN
_l JMB GUARD HOUSE VISITOR 10 FUHMGM

JMB JMB,DESA MAYAN ARI,DMS 12 DESA MAYANG SARI

_l JMB DESA MAYANG SARI DMS 12
:l JMB DESA MAYANG SARI DMS 11 JMB JMEBE.DESA MAYAN
7| JME 3 YANG DMS 10 JMB,JMB.D M
] DMS 09 JMB,JMB.DESA MAY)
DMS 0 JMB JMB DESA MAYANG SARIDMS 08
DESA MAYANG SARI

DESA MAYANG SARI DMS 07 JMB JMB,DESA MAYANG SARIDMS 07

Option 1

Step 1: Click ‘eCommunity’
Step 2: Select ‘Register QR Walk-
in Pass’

Step 3: Click ‘Add’



eCommunity

ooking
rnload

Management Committee
Minutes Of Meeting
unt Statement

Service Reguest Receipient

Issue Login 1D
Manage or Parking
Visitor Report

Register QR Patrol
Security Patrol Report
Member ID Report
Sub Member ID Report
Phone App Setting

@ Server Location: CYBERJAYA

Register QR Walk-In Pass

DEMO -.JMB OCTOPUS VILLA -

[ Add

Entrance
Visitor Pas

Category

N1l

GUARD HOUSE
GUARD HOUSE
MAIN GUARD HOUSE
MAIN GUARD HOUSE

Visitor Pass ID

KEN I H8Qs5PQ
NDIRA 1 VS9ADE
FOOD 1 ZCHK
NDIRA 1 C7MON7

venice @@ Login: 20/01/202112:15:58 PM CSS 20

Step 5:
Click ‘Save’

Property Code | JMB

Step 4:
Fill in pass
information
Category

LK IN

VALK IN
FOOD DELIVERY

WALK IN

Contact List GUARD HOUSE VISITOR 10 FUHM&M

YANG SARI DMS 12 JMB,JMB,DESA MAYANC
YANG SARI DMS 11 JMB.JMB.DESA MAYANC MAYANG SARI
DMS 10 JMB,JMB.DESA MAYANC . S MAYANG

Step 4. Fill in the pass
information Step 5: Click ‘Save’
Step 6: Click ‘'Select’

Step 7: Click ‘Print’

JMBE, JMB_DI MAYANC , 5 0% MAYAN

JMB, JMB DESA MAYA MAYANG SARI

Register QR Walk-In Pass

Click ‘Print’

Minutes Of Meeting Entrance

X oo

dccountiStatement Visitor Pass 1D KEN I
Service Request Receipient Category N
Issue Login ID )

Manage Visitor Parking

Visitor Report Visitor Pass ID

Click ‘Select’

gister QR Patrol VISITOR 123 YFD2BU
Security Patrol Report
Member ID Rep
GUARD HOUSE NDIRA 1 VS9A0E WALK IN

MAIN GUARD HOUSE FOOD 1 2PZCHK FOOD DELIVERY
MAIN GUARD HOUSE NDIRA 1 CTMONT WALK IN

GUARD HO VISITOR 10 FUHMGM

DESA MAYANG SARI DMS 12 JMB,JMB,DESA MAYANG
D MAYANG SARI DMS 11 JMB.JMB,DESA MAYAN
DESA MAYANG SARI DMS 10 JMB,JMB.DESA MAYAN

DESA MAYANG SARI DMS 09 JMB,JMB,DESA MAYANG

DESA MAYANG SARI
DESA MAYANG SARI
DESA MAYANG SARI
DESA MAYANG SARI




Register QR Walk-In Pass

Entrance
Visitor Pass 1D

Category

T DepCode  Ewmee ViorPess

[Select || || IMB ASTORIAAMPANG LOBBY VP PASS 0932
Select | [ |/IMB MAIN LOBBY VPEsTs

Select |1/ IMB KENWINGSTON GUARD VP 10001
— HOUSE

Register QR Walk In Pass

Step 1:
Click ‘sample data’
to download the
excel template

Filter By Category

Click ‘import data’ to
upload the updated

excel template
BCBZCI P

RZGRNA VP CAR PASS

KZ39RS

Option 2 :-
Step 1: Click 'Sample Data’

*Once done update the
migration excel template, do

proceed with step 2

Step 2: Click ‘Import Data’



Register QR Walk-In Pass

Input File Name

S Option 2.

Upload the updated 1 A
e Step 3: ‘Choose File

File Name | Choose File |Template_‘u".’alkIn\f’isitu:ur.:::lﬁ Step 4 :I m pOI’t NOW’

Register QR Walk-In Pass

Step 4:
Click ‘Import Now’

7 Cancel R m

| Import Now |

deptcode entrance passid category
BLOCKA WALK IN
BLOCKA * () WALKIN
BLOCKA ’ 06 WALK IN

BLOCKA ! WALK IN
BLOCKA 007 WALKIN




eCommunity @ Server Location: CYBERJAYA & DEMO - JMB OCTOPUS VILLA - Venice @ Login: 20/01/2021 417:59 PM CSS 20

Minoger.  Logout Register QR Walk-In

Communi
Manag

Faci ing
Forms Download
House Rules

Management Commitice an' Report Cl i C k ‘ P ri nt Re pO rt'

Minutes Of Meeting

Print Report

Account Statement
Service Request Receipient
Issue Login ID

Record Count 47

Available Form [Standard - Cardsize o |

Manage Visitor Parking
Visitor Report

Register QR Patrol

Securty Patrol Report Select ‘Card Size’

Member ID Report

Sub Member ID or Ica r Pa SS’

Phene Ap

Step 8: Click “Print Report”

You may choose either ‘Card Size’ or

eCommunity @ Server Location: CYBERJAYA & DEMO - JMB OCTOPUS VILLA - Venice @8 Login: 20/01/2021 4:17:50 FM CSS 2,

'avstem Logout Register QR Walk-In Pass 176 ¢
anager

|
u |

‘Car Pass' to print it out

Community

Walk-In Pass Walk-In Pass Walk-In Pass

nt Statement VISITOR 123 FOOD 1
e Request Receipient

lssua Login ID

Manage Visitor Parking

Visitor Report

Register QR Patrol

*The QR Walk-In Pass need to be printed out and

Security Patrol Report
Member |D Report

Sub Member ID Report
Phone Ap| i
Contact List

put in at guard house. Once visitor enter, scan it

and pass to the visitor.

Walk-In Pass Walk-In Pass Walk-In Pass

NDIRA 1




Sample - Car Park Pass

JMB OCTOPUS VILLA

ATTENTION
1. Park at your own risk.

2. Unauthorized parking will be clamped.

This visitor parking card must be returned to the guard house upon exit. Failing to do
so will be penalized.

The manegement accepts mo responsibility for theft, damsge of other misdemeanor however issed to wehide, eguipment of conbent
therein whilst parked im this premise. Vehicles are parked at the oeners rish

Thank you.
JMB OCTOPUS VILLA

CAR PASS 001

Powered By:

CSS




Sample Walk-in Pass

Walk-In Pass Walk-In Pass Walk-In Pass

MDIRA 1 VISITOR 10 DMS 10




Visitor Report

Visitor Report

Property Code [ JMB

ot Num |— Wisitor Type ]
Report by |— Search by [
rom Diate | 1/0 ToDate |19

Check Out Check Out Visitor Name

40172021 0927 AM| 40172021 0930 AM|H juf3355 | 0123456 Reqgistered A-OT-02  |LIEW VISITOR PARKING 1 View Image
012021 04:07 PM| 50172021 ; Katherine ywidl3d7T | 0145 Reqgistered A-OT-02  |LIEW DS 02

40172021 0934 AM| 40172021 1030 AM | TAY KALHONG 052 2 Reqgistered 07-03 DALJIT SINGH AL KARPAL SINGH [ [
410172021 40172021 0 Katherine jak1339 148: Reqgistered A-OT-02  |LIEW VISITOR PARKING 1 ! Image
410172021 1027 A 4012021 AM | TAY KAl HONG 054465 Reqgistered 04-01 NG WING SENG Image
40172021  10:37 4012021 TAY KAL HONG hyu777 | 388 Reqgistered A-DT02 | LIEW VISITOR PARKING 1

40172021 10:41 AM| 40172021 AM | TAY KAI HONG vl 4435 Registered 04-07 OEl GIOK TJIEN & ANG S0EI ENG VISITOR PARKING 1

40172021  12:45 PM LECHG VOOM KEE Reqgistered 04-01 NG WING SENG

40172021 12255 PM| 40172021  12:55 PM| LEONG VOON KEE Reqgistered 04-01 NG WING SENG View Image
40172021 1257 PM| 40172021  12:57 PM| LEONG VOON KEE Reqgistered 04-01 NG WING SENG Wiew Image




Input The Contact Lists



System Manager @ Sever Location: CYBERJAYA - DEMO - JMB OCTOPUS VILLA  CSSTKH @ Login: 1611212020 5:03:01 PM CSS 20

B N : , ——r Step 1: Click ‘eCommunity’
Step 2: Select ‘Contact List’
Step 3: Click ‘Add’ to update the contact list

3 g Ll &
Flnancml Knowlédg;Basel Purchasing - Tutorlal System Setup uman Resource
Accounnng Management

Pure Internet Architecture B Logout

Cross Boundaries'® Cross F Cross Cultures-® Cross L

Licensee:

DEMO - JMB OCTOPUS VILLA Step 1:

A-01-01, Octopus Villa Aparment,
Unit C-3-1, Level 5, Block C,

o ¢ 0 )
Viva Homes(UE3), 85, Jalan Loke Yew,
ol Click ‘eCommunity

eCommun ity @  Server Location: CYBERJAYA = DEMO - JMB OCTOPUS VILLA - Venice &  Login: 15122020 5:10:04 PM CSS 20

Moaas Logout Contact List

Community N
Management Bulletin

Property Code [JME

Of Meeting Contact Type
Account Statement
Service Request Receipient

Contact De:
Telephone 1

Telephone 2

Click ‘Add’ to update

EMERGENCY 01496 2
MANAGEMENT COFFICE 0167253382

Phone AL




How to clear storage?



Step 1: Go to setting, click

“Device Care”

5:35 G < <
Settings

Location
Accounts and backup

Google

Advanced features

Digital Wellbeing and parent{ Step 1:

Click “Device Care’

Device care

Apps

General management
Accessibility

Software update

User manual

Il

Step 2: Click "storage”

15:35 [ < <

< Device care

100

All good!

Step 2:
Click “Storage”

Battery

Storage

Memory

Security

Deactivated

Step 3: Select the documents to

delete. Ex: Images

15:36 W < <

< Storage

1 8.6 GB available
[

13.4 GB/32 sed

Free up storage space by deleting unused data such as rarely used
apps and unnecessary documents.

Documents

Select the documentl; that
you want to deleiz.

Images

Videos

Audio

Apps

Advanced



How to lock screen?



Step 1: Find “LimaxLock” and
click it

‘ 29 @ N =il 92% l‘

Search

(mimis
80 c
Samsung Google Microsoft Apps Play Store Phone

® o % 0 O

Messages Camera Gallery Clock Settings
Calendar Calculator Play Music Samsung Notes Spotify
% H
Phone Call LimaxLock CSSVMS AirServer Contacts
Connect
Step 1:

Click “LimaxLock”

11 @] < |I

Step 2: Select “OK, GOT IT”

I a7 ok W0 el NE el Ve . l‘

DEFAULT LAUNCHER

CLEARDEFAULT  OK,GOTIT!

Step 2:
Select “OK, GOT IT”

1 @] < |I

Step 3: Select “LimaxLock” and click

“Always”

One Ul Home

Justonce

Step 3:
Select “LimaxLock” and
click “Always”

LimaxLock

Always




Repeat Step 2

DEFAULT LAUNCHER

CLEARDEFAULT  OK,GOTIT!

Select “OK, GOT IT”

Il @) < |

Repeat Step 3

©

One Ul Home

Justonce

I

Select a Home app

Select “LimaxLock”
and click “Always”

6)

LimaxLock
Always

<

The guard can only view CSS VMS

CSS VMS




How to Exit?



Step 1: Click “Setting” on the

(o

CSS VMS

Apps

bottom right

Click “Setting”

L

Websites

Step 1:

ooo

Setting

Step 2: Type in the password and

click g2,

‘ 27 ok MW 10 e

DEFAULT PAS

Enter Exit P

GO TO ADMIN SETTINGS

EXIT

Step 2:
Type in the pw and click
“EXIT”
1 @) <

N el Ve h

Step 3: It will back to the normal

Samsung

Messages

Calendar

Phone Call

unlock screen
® ® 0O

Google Microsoft Apps Play Store Phone

C % 0 O

Camera Gallery Clock Settings
Calculator Play Music ~ Samsung Notes Spotify
LimaxLock CSSVMS AirServer Contacts

Connect
Step 3:

Back to the normal
unlock screen

1] (@) < I



This is our CSS VMS,

YOUR SAFETY, CSS CARES!
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THANKYOU °




