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SAMPLE

Login

Click
“Link Now”

Scan or enter
property code

SAMPLE



Login

Enter Username &
Passwords

provided by CSS
Successfully

login to VMS
GoGuard

Click “Login”



Check-In Pre-Registered VisitorPre-Registered VisitorPre-Registered Visitor

Click
“Check In”

Click
“Scan/Input QR
Code”, scan the QR
code provided from
visitor.

**QR code is owner
registered for their
visitor and visitor have
received it before visit
to the property.



Scan QR Code

Click “Check In”
to capture ID

Picture



Click “Start
OCR”

Once done capture
for ID photo,

system will show
the name and ID
number capture.

Click “Done”



Scan visit pass QR
or select a visit
pass for visitor.

If visitor details have
enter for car plate

number, system will
given the selection

and showing parking
pass.

Scan parking pass QR
or select a parking

pass for visitor.

Visitor have
successfully
Check In.



Check-in Walk-In VisitorWalk-In VisitorWalk-In Visitor

Click “Register”

Select the visit type
of the visitor.

**This is for walk-in
visitor who don’t
bring any QR code
and register through
security guard by
using VMS
GoGuard.



Select
property code

Select unit type

Search and select
unit number that
visitor going to

visit.

Select the
owner/tenant name

Click “Next”

Click “Start
OCR”



Once done capture
for ID photo,

system will show
the name and ID
number capture.

Click “Done”

Enter visitor
information

Click to select a
visit/carpark pass



Click “Register”Select either visitor
pass or car park

pass to allocate for
the visitor.

Walk In visitor have
successfully check in.



Check-Out

Scan QR code
from visitor or

visit/parking pass.
OR

Click “Check
Out”

Click “Check Out”



Click “Confirm”

Visitor have
successfully check

out.



Contact

Enter or search
for the unit

number

Click to call
owner or tenant

Security guard may
click “Call” to call

for emergency.

General is to find
for emergency
contact have

update by
management. Such
as hospital, bomba,
police station, etc.



Visitor Log

Click “Logs”
Click “Visitor Log”

Security guard can view for the
visitor history for check in and
check out.

Check In - Visitor have check
in to property but haven’t
check out

Check Out - Visitor that
already check out from the
property
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